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LOOKING BACK ON
SEPTEMBER
What a cracker of a month! We have been busy bees in
and out of the clinic with football grand finals, fancy black
tie dinners, engagements and birthdays. September had it
ALL.
 
We also launched a couple of new services to the clinic
which includes a Running Assessment by Adam aimed at
runners from all abilities to help to perfect your technique
to help with injury prevention.
 
We have also collaborated with Pilates Canberra to offer
its clients with detailed Pilates Screenings to monitor
progress from their Pilates sessions. Bookings for both of
these assessments can be made at Reception.
 
Do you know we have a Facebook and an Instagram page?
We use these outlets to keep our patients up to date with
news from the clinic and also last minute cancellations. If
you haven't followed us, do it!!
 
We are looking forward to a quieter October with a long
weekend just around the corner.
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On Thursday 19th September, we attending the 2019 
Telstra Business Awards dinner at the National Gallery of Australia.
We stepped out of our polo shirts and into our finest black tie wear
for the occasion. We didn't win, but we made finalist. Here are some
pictures of the night and a glimpse into why we made finalist is on
page 3.
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A glimpse into why we were named a 
Telstra Business Award Finalist 

We also offer our staff various allowances such as professional development to ensure that our
physios are up to date with the latest research. A mental health allowance is also available to our
physios to put towards a range of services to help to relieve the everyday stress of life
as a physiotherapist.
Little details in the clinic have been carefully considered, all staff are trained on reception and
answer the phone if the admin team are busy and every person wears the same uniform. This
creates a cohesive culture as we are all equal, no matter your role.
It’s all these little things behind the scenes that build our strong team which in turn benefits you
as a patient. A Happy worker makes an exceptional physiotherapist.
When we met with the judges, they were thrilled with our proactive approach to redefine the
practice of physiotherapy and our commitment to customer satisfaction. While we have fallen
short on Thursday night, the process which we went through allowed us to reflect on what we
have achieved over the past two years and also make some grand plans for the future… 
Watch this space....
 
 

 

 
From the outset, we wanted to make Accelerate the best workplace we could for our staff.  You
may not know this but every day our staff have lunch together in our lunchroom.
Our lunchroom is a place of banter, coffee, delicious treats and way too much ESPN and Fox
Sports. This is the heart of our physiotherapy practice. This hour together each day has been
instrumental in building our rock-solid team culture.
Physiotherapy can be a challenging profession, both mentally and physically. We offer our staff,
including administration staff, a 4-day week, which allows us to work hours that are convenient to
our patients but also offers a balance with everyday life.
 
 
 

 
 

This year, we were nominated, shortlisted, then named a finalist for the 2019 Telstra Business
Awards. There were over 2100 applications across the ACT and we made it to the top five in our
category.
While we didn’t win the title, we came close and here is why:
Back in April 2017, Ads approached Will to discuss whether he wanted to start a physiotherapy
clinic with him. Will’s immediate thought was no, it was going to be too much extra work, running
the business and providing the best care to his patients. 
Then I entered the conversation.
I am Will’s wife of almost 10 years. Before I had my kids, I lived and breathed all things
administration and office management. When I told Will I would manage the clinic so he could
focus on physiotherapy - Accelerate Physiotherapy was born.
For those of you who have been with us from the very beginning, you would remember we
opened in July 2017 with 2 physiotherapists, a part time receptionist and me. Fast-forward 2
years and 2 months, and we have 5 full time physios, 1 part time physio, 1 massage therapist, 4
reception staff and me. Crazy hey!
 
 
 
 

 
 

By Jennifer Maher
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What have we been up to outside of the clinic?

Kylie and Michael got Engaged Queanbeyan Blues won the
Canberra Raiders Cup 

Will celebrated his birthday with his
two girls

Elliot spent 3 weeks back in the US
visiting with his family

The Accelerate Quiziotherapists took out 1st Place at the Arawang
Netball Association Trivia night 
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Did you know you can book your next appointment online?

www.acceleratephysio.com.au

In November, Kylie will be taking
part in the Hartley Cycle Challenge. She will
ride from Canberra to Mt
Kosciusko over 3 days. In coming months,
we will have a donation tin in reception to
help Kylie raise money towards her
$2000 goal which will go directly back into our
local community for people with
complex disabilities and brain injuries. Good
luck Kylie!! Raffle tickets and a donation jar
are on our front desk.

October is 

Safe Work
Month

A tradies’ health is their most important
tool, yet Australian tradies experience
some of the highest rates of injury and
time off work compared to other workers.
In fact, 3 in 5 serious workplace injuries
involve a tradie, despite tradies making up
only 30 per cent of the Australian
workforce. The Australian Physiotherapy
Association is encouraging all tradies,
their employers and families to think
about their health and take a few simple
steps to prioritise their wellbeing at work.

We are thrilled to announce that
Accelerate Physiotherapy will be
the official Physiotherapists for 
St Edmunds Rugby from 2020. 

 
Will will be joining the senior
rugby squad on tour of South

America in April
 


